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1. EXECUTIVE SUMMARY 

1.1. Background 
 
This report summarises the results of a community consultation undertaken during 
July 2015 by Berkhamsted-based community organisation B-Hive, working in 
partnership with Hertfordshire County Council Libraries Service (HLS). The 
consultation aimed to find out what the local community would like to see in 
Berkhamsted library when it relocates to a new building on the High Street in late 
2016. 
 
1.2. Methodology 
 
Data was collected from over 325 local people at two consultation events and via an 
online survey. Respondents completed a prioritisation exercise, questionnaire and 
had opportunity for comments. 
 
1.3. Conclusions 
 
The consultation indicated that local people want the new library to offer a wider 
choice of books and more access to improved technology in a flexible setting that 
allows for quiet study while being a hub for local information, community life, 
activities, events and meetings for people of all ages. The design should allow for 
quiet study, social and collaborative working and activities for children in a flexible, 
bright and welcoming space. The new contents, furnishings, technology and 
equipment should take account of local and sustainable sourcing.   
 
Many local people wish to see the core library opening hours extended and the 
building available beyond core library operating hours for hire to local organisations 
and individuals. There is a need to explore the possibility of improving the current 
planned parking allocation for the new library. Although the idea of a café is not 
universally supported, the majority of users would welcome the availability of 
refreshments.   
 
1.4. Next steps 
 
For HLS: to use this report to inform the design brief; to explore ways of improving 
the variety of books, resources and technology; to publish the final plans; to include 
local businesses and sustainable sourcing in procurement tenders and explore 
opportunities to improve on-site parking for library users.  
 
For B-Hive: to publish this report and to follow up with the organisations and 
individuals who have expressed an interest in using, hiring or contributing to the new 
library. 
 
For HLS and B-Hive jointly: to issue a press release on this report and consider the 
potential to hold a further event for community engagement in 2016.  
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2. INTRODUCTION AND BACKGROUND 

2.1. Introduction  
 
This report summarises the results of a community consultation undertaken during 
July 2015 by B-Hive, working in partnership with Hertfordshire Country Council 
Libraries Service (HLS).  The aim of the consultation was to identify what the local 
community in Berkhamsted would like to see in Berkhamsted library when it 
relocates to a new building on the corner of Berkhamsted High Street and Kings 
Road in late 2016.  The move will give an opportunity for updated library facilities in a 
prominent location. It is part of the redevelopment of the former police station site by 
Beechcroft Developments Limited, primarily for private retirement accommodation. 
 
The success of an extensive consultation event in 2013 was one of the reasons why 
B-Hive was asked by HLS to work with them on community engagement in relation 
to the new library.  Members of B-Hive met with HLS in April and May to agree the 
scope and design of the consultation, which included an online survey and 2 events 
in July 2015 (see Section 3 for details).  
 
2.2. B-Hive and background  
 
B-Hive is a Berkhamsted-based community led initiative which aims to give local 
people a voice in the development, design and evolution of community assets within 
the town and to secure dedicated community space within Berkhamsted town centre. 
B-Hive was formed in 2013 to engage the community in setting out what it would like 
to happen to the area of public land encompassing the former police station site, 
library and civic centre.  A team of professional local architects created a suggested 
design based on this and the results were set out in a report in October 2013 (see 
http://transitionberkhamsted.org.uk/wp-content/uploads/B-Hive-Report-Results-of-
Town-Consultation-v1.2.pdf).  
 
B-Hive is a project within Transition Town Berkhamsted.  More information about B-
Hive can be found at www.bhiveberko.org.uk and about Transition Town 
Berkhamsted at www.transitionberkhamsted.org.uk. 
 
2.3. Aims and objectives 
 
The objective of the joint HLS and B-Hive consultation was to find out what the 
residents of Berkhamsted would like from the new library.  The aim was to reach a 
wide range of current library users, as well as those who currently use the library 
less frequently or not at all. 
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“The library is 
my favourite 
place (other 
than my own 
home!)” Local 

resident 

3. METHODOLOGY 

3.1. Introduction  
 
There were 3 strands to the methodology:  
 

1. An online survey hosted on Survey Monkey and linked to from the B-Hive 
website  

2. A consultation event in Berkhamsted Library on Thursday 9th July 2015 
3. A consultation event in Berkhamsted Civic Centre on Saturday 18th July 2015 

 
The online survey and the two events were promoted via posters (see Appendix E) 
placed in prominent locations in the town, leaflets distributed to primary schools and 
handed out on Berkhamsted High Street on Saturday 11th July 2015, e-mails to the 
B-Hive mailing lists (both individuals and local businesses and organisations) and 
promotion in the local press and on social media.  More detail on each strand of the 
methodology is set out below. 
 

3.1.1. Online survey 
 

The online survey was open from 2nd July until 21st July 2015 and received 75 
responses. This contained the prioritisation exercise and the questionnaire, and the 
opportunity to comment. 
 

3.1.2. Library consultation event - Thursday 9th July 2015  
 
Members of B-Hive along with Russel Barrow (Area Librarian West) and Mark 
Randles (Business Improvement Manager) from HLS were in the library from 10.30 
am until 3.30 pm on Thursday 9th July to talk to library users.     
 
A display was provided with a draft layout for the new 
library, a summary of library service core requirements and 
photographs of recently refurbished libraries elsewhere in 
Hertfordshire.  Around 50 visitors came, and were able to 
identify their top 3 priorities for the library from a pre-
prepared list (the prioritisation exercise), complete a paper 
questionnaire, and add suggestions to a board using 
Post-it notes.   
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3.1.3. Civic Centre consultation event - Saturday 18th July 2015 
 
Members of B-Hive along with Russel Barrow (Area Librarian West) and Andrew 
Bignell (Head of Libraries and Heritage Services) from HLS were in the Civic Centre 
from 10 am until 1.30 pm on Saturday 18th July to talk to visitors.     
 
A display was provided with a draft layout for the new library, a summary of library 
service core requirements and photographs of recently refurbished libraries 
elsewhere in Hertfordshire.  Around 200 visitors came, and were able to identify their 
top 3 priorities for the library from a pre-prepared list (the prioritisation exercise), 
complete a paper questionnaire, and add suggestions to a 'bookshelf' board using 
Post-it notes.  There were refreshments available and a children’s area. 
 

 
The Civic Centre event on 18th July 

 
3.1.4. References 

 

  Data source Report analysis 
section 

Supporting 
appendices 

Prioritisation 
exercise 

Prioritisation exercise at both 
events and as part of online 
survey 
 

4.1 A 

Questionnaire 
Questionnaire at both events 
as part of online survey 
 

4.2 B & C 

Comments 

Comments on Post-it notes 
at both events, on 
questionnaires at both 
events and as part of online 
survey 
 

4.3 D 
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“It is still vital that 
we have a library 
in Berkhamsted”  
Local resident 

 

4. EVIDENCE FROM THE COMMUNITY - LOCAL PEOPLE HAVE THEIR SAY 

4.1. Results from the prioritisation exercise 
 

4.1.1. B-Hive developed an exercise in which we asked people to choose 
their top three equally weighted priorities for the new library from a list of 11 
options. The purpose of this was to gain a strong sense of direction about the 
content and uses that the community values most in the design of the new library. 
 
4.1.2. At the events at the library on 9th July and at the Civic Centre on 18th 
July, people were each given three stickers to add to the poster, as shown 
overleaf.  The online survey also included the same questions and allowed 
opportunity for further comment. 

 
4.1.3. The list of 11 options was as follows:  

o More technology (e.g. wifi computers, printers, laminators, LCD 
screens, electricity monitors, touch screens) 

o Meeting space for hire (with refreshment facilities) 
o More books 
o More CDs/DVDs 
o Wall or window vertical exhibition space 
o Pop-up exhibition space 
o Quiet study area 
o Small meeting/consultation room for one to one meetings 
o Small café 
o Venue for larger events (e.g. readings, talks, performances) 
o Box office for local events/ information centre 

 
4.1.4. Where people had other suggestions for priorities not included in the 
list, their comments were contributed online or on Post-it notes at the events.  
This further detail is included in Appendix D and analysed in the Section 4.3.  
 
4.1.5. A total of 877 votes were cast, though it should be noted that some 
respondents opted for only 1 or 2 priorities. 
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Prioritisation exercise at the Civic Centre event on 18th July 
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4.1.6. The amalgamated results are shown below, and the full breakdown of 
responses available in table form in Appendix A.   

 

 
 

 
4.1.7. Local people value the core services of providing books and 
technology for reading, research and study and would like these aspects to be 
strengthened in the new library. The top ranked item ‘More books’ was chosen by 
22% (195 people) and followed in second position by ‘More technology’, which 
received 14% of the votes (123 respondents). ‘More CDs and DVDs’ were 
deemed important by 5% (42 people).   

 
4.1.8. The need for the new library to provide a ‘quiet study area’ was 
prioritised by 14% (121 people), the third position reflecting the importance of this 
function of the library for many users.  

 
4.1.9. There is widespread support for the new library to be a focal point for 
community and social life, events and activities, with a total of 38% of votes cast 
(338) for the following four choices, ranked 4-7: 

• Box office for local events /local information centre  (12%, 105 votes) 
• Venue for larger events, e.g. readings, talks, performances (10%, 92 

votes) 
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“The library is an 
invaluable service and 

I'd like to thank everyone 
involved in such a 

worthwhile service” 
Local resident 

 

• Small café  (9%, 81 votes) 
• Meeting room with refreshment facilities (7%, 60 votes) 

 
4.1.10.  Although supported by smaller numbers, pop-up exhibitions (4%, 31 
votes), wall/window display space (2%, 15 votes) and a small 
meeting/consultation room (1%, 12 votes) are requested in 9th, 10th and 11th 
place.  

 
4.1.11. Summing up 

 
The results of the prioritisation exercise show that local people want the new 
library to offer a wider choice of books and more access to improved technology 
in a flexible setting that allows for quiet study while being a hub for local 
information, community life, activities, events and meetings for people of all ages. 
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4.2. Questionnaire Results  
 

4.2.1. As mentioned above, a questionnaire was created for the purposes of 
this consultation to ask some particular questions of the residents of 
Berkhamsted about the way they would like the library to be developed. 

 

 
 

Questionnaires being filled in at 18th July event 
 

4.2.2. As these results relate to the opinion of a cross-section of the people of 
Berkhamsted who are most interested in the library service, they will help give 
overall direction to the design of the library that is likely to be acceptable to 
residents. 
 
4.2.3. These questions are largely independent of the decisions on the 
content of the library, as they relate to the way in which the library is designed 
and the contents constructed.  For example, whether the decision is to include a 
large meeting room or a café, the contents can be locally sourced. 
 
4.2.4. The questions were presented on an A4 sheet at the library event on 
9th July and the Civic Centre event on 18th July, and were also included in the 
online survey (see Appendix B). 
 
4.2.5. The questions were as follows: 

 
• How important is it that flexibility should be designed into the new 

library? (1=vital, 5=not at all important) 
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• How important is it that the contents of the library should be sourced 
locally and sustainably, and efficient technology used? (1=vital, 5=not 
at all important) 

• How important is it that some or all of the library services including 
meeting room should be available beyond normal core opening hours? 
(1=vital, 5=not at all important) 

• Would you be interested in contributing anything to extend the facilities 
that HCC will be able to provide? (1=absolutely, 5=not at all) 

 
4.2.6. These questions were chosen on discussion with the B-Hive steering 
group, to represent the results of the original town consultation, Building 
Community Days (see the report from the original consultation 
http://transitionberkhamsted.org.uk/wp-content/uploads/B-Hive-Report-Results-
of-Town-Consultation-v1.2.pdf) sections 2.1 and 4.1) and the overall aims of B-
Hive (see section 2.2). 
 
4.2.7. The full questionnaire dataset is included within Appendix C. 

 
4.2.8. The following shows the results of the questionnaire; across both 
consultation events, and the online survey. 

 
4.2.8.1. Qu. 1 – flexibility - The results showed a strong preference 

overall for flexibility to be included in the design.15% of respondents 
thought this was vital, with a further 57% rating it 2 or 3 out of 5 in 
terms of importance(where 1 was vital and 5 was not important at 
all). 10% thought that flexibility was not important at all. 

 

 
 
 

4.2.8.2. Qu. 2 – sustainability & local sourcing - The results showed a 
strong preference overall for sustainability and local sourcing of 
products and labour to be included in the design. This result was 
even more pronounced than the result on flexibility with 23% rating 
this vital, and a further 59% rating it 2 or 3 out of 5 in terms of 
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importance. Just 6% of respondents felt that sustainability and local 
sourcing was not important at all. 
 

 
 
 

4.2.8.3. Qu. 3 – Availability outside core hours - The results showed a 
strong preference overall for the library services / venue to be 
available outside the core hours. This result was the most 
pronounced of all within the questionnaire. 34% of respondents 
thought this was vital and a further 54% rated it 2 or 3 out of 5 in 
terms of importance. Again, 6% of respondents thought this was not 
important at all. 
 

 
 

4.2.8.4. Qu. 4 – Interested in contributing to extend services – while 
the overwhelming majority were not interested in contributing to 
extend services, a small number would be wiling to offer time and 
skills to a range of activities including reading and literacy support. 
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4.3. Overview and analysis of comments from local people 
 

4.3.1. In the online survey and at both events, people were encouraged to 
contribute their comments on all aspects of the new library. 
 
4.3.2. An overview of the comments is given and analysed below. For further 
detail a list of all the comments received, organised by key themes in Appendix 
D. 
 
4.3.3. Views on the library 
Many positive comments were made by respondents about the importance of the 
library and their hopes for the new facility.  

 
• “Library integral to the people of the area and its community” 
• “Glad to see library isn't shrinking in terms of space/books. Excellent 

that it stays in centre of town” 
• “The library is my favourite place (other than my own home!)” 
• “Needs to be something different from the existing (library)” 

 
However, a small minority expressed concern about the future, for example, “I am 
so worried about the future of the library in the town. We have a phenomenal 
resource right now.” 

 
 

 
 

The comments bookshelf at the Civic Centre on 18th July 
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4.3.4. Content and stock 
 
The largest number of comments related to the core library function as a 
repository of books and information for readers of all ages. Over 40 respondents 
wish to see an increase in the range and stock level of books, including the return 
of foreign language books (9); audio books (5) and music sheet scores (2). Some 
valued the reference library and others appreciated the ‘hot picks’ as a great 
addition to the library.  
 
Several mentioned the need to improve the variety of books for children and 
teenagers, including exciting books for boys as well as girls, segregation of 
children’s books by age and better promotion of the library to teenagers through 
school visits. 3 people also requested a better selection of children’s DVDs.  
 
A number of respondents acknowledged that it is impossible to cater for 
everyone’s interests in depth given the size of the library. Among the suggestions 
to address these limitations were book recycling and donation, book swap and 
rotation with other libraries, a better search for unused books, and more access 
to inter-library loans.  

 
4.3.5. Technology 

  
Full advantage should be taken of new technology in the new library, noted one 
of the respondents. Others noted that it would be desirable to have access to e-
book loans (2), children’s tablets, iPads, Kindles (3).  Wi-Fi was mentioned as a 
way to make the library a more attractive destination (3).  

 
Others suggested that the library could provide access to technologies and 
electronic facilities for small businesses as well as residents of all ages. 2 people 
requested a screen and digital projector, hot desks and a photocopier for small 
business users. The opportunity to offer technology and software training was 
mentioned by 4 people.  
 
4.3.6. Quiet Study Space  

 
Provision of a place to study was considered a core library function and 
requested in 18 respondents’ comments. The consensus was for a quiet study 
room with sofa, desk area, plug sockets, access to computers, toilets and 
refreshments, so that people were not limited in the length of time spent studying, 
akin to most university libraries.  
 
Silence and sufficient physical / acoustic separation from the young children’s 
area (especially now the whole library will be on one level) was the main request, 
mentioned in 6 comments.   



 
 

 
 

          Page 17 

“Would love the 
library to open 
late one night a 

week” 
Local resident 

 

4.3.7.  Community use, events and meetings 
 

There was agreement that the library should ideally cater for a wide range of 
different groups from parents with toddlers, to children and teenagers, to elderly 
people, small business owners and commuters. 
 

• “Flexible community space is vital to keep the site ‘a-buzz’ and a real hub 
for everyone“  

• “Make it a destination point and integral part of community”  
 
Indicating the strength of support for the library as a focal point for community 
activity, over 30 suggestions for events and meetings included history, book and 
author talks (14); workshops and classes for adults (5), books clubs (2), musical 
events (2), poetry readings (2), in the evening and after hours. Children and baby 
story and rhyme-time sessions, currently held in the library, received very positive 
feedback, with a wish to have these continued.   
 
13 people noted that the library should have a meeting room for local groups so 
as to maximise community use.  While some suggested this could potentially help 
to generate revenue, others would welcome low hire charges for local groups. 
 
It was also suggested that space for the meeting room and larger events could be 
made through flexible design and movable shelves.  

 
4.3.8. Local information and history 

 
The library is already extensively used for providing residents with information 
about local events and societies, and there was a desire to see this extended (11 
comments): the library could become a box office for local events, in addition to 
providing tourist and local resident information on local heritage and places to 
visit.  
 

• “Maintain notice boards for events. Small exhibitions space” 
• “Area to showcase/sell local produce” 

 
Several people commented on the need to improve access to local history 
resources: 
 
“It would be helpful to organise a drop-in centre for local history enquiries as 
exists with agreement between King’s Langley History Society and Kings Langley 
Library”, noted one comment. “We have a large museum store and nowhere to 
exhibit contents,” added another.  

 
4.3.9. Opening Hours  

 
There was significant support for longer opening hours 
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(26 people).  The key suggestions were for 6 or 7 day opening and one or more 
later evenings for commuters. 3 people made a plea for consistent opening times 
each day. 

 
4.3.10. Staff  
 
Comments were overwhelmingly in favour of good staffing levels and paid 
professionals working in the library (9), though 2 people suggested the use of 
volunteers. 
 

• “Keep the same smiley and efficient staff please.” 
• “More librarians please” 

  
4.3.11. Car Parking and Bikes  

 
There was considerable concern about the lack of parking space for a variety of 
users (25 comments).  
 

• “I take books to housebound and my reading group but would not be able 
to do this without parking as I am not able myself” 

• “There must be designated parking for the library – otherwise how are 
these families going to access it?’ 

 
Suggestions to resolve this issue included token schemes; a drop-off and pick-up 
bay and time-limited parking. 
 
Space for bikes was also requested: “Any library should have a good cycle rack 
and the 2 “D” racks are ideal.” 

 
4.3.12. Toilet facilities  

 
Easily accessible toilet and baby changing facilities were deemed essential by 23 
people.  

 
4.3.13. Café  

 
Opinion was divided on the desirability of a café in the library, with two-thirds of 
the 30 who commented on this aspect in favour of a café.  
 

• “The library should be a centre for the community and a small café would 
bring in those who would not normally visit” 

• “A social area – tea, coffee and home-made cakes – set up by a local 
person – start-up”  

• “Refreshments available please” 
 
The one–third against the idea of a café mentioned the problem of noise: the 
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“Really pleased to see B-Hive 
working with Hertfordshire 
Libraries Service to get the 

public involved in planning the 
new library - great that there 

are over 100 people involved” 
Local resident 

presence of plenty cafes in Berkhamsted and their preference for money to be 
spent on books, computers and study desks. “Please concentrate on core 
business of the library. A café is a mediocre idea …”. 

 
4.3.14. Design, location and layout 

 
30 respondents gave their views on this aspect. Suggestions focused on 
flexibility, community use and excitement at the prospect of a bright, welcoming 
environment, with one commenting that the current library is drab and dated.  
 

• “Somewhere people can wander in and out.  A flexible space” 
• “Excellent to have the library all on one level, will need to be clever 

acoustically to accommodate children and quiet study” 
• “Interior décor – exciting/modern bright colour scheme (currently has 

rather a corporate look)” 
 

Key design themes:  
	  

Somewhere	  you	  want	  to	  be	  	   	   	   Visually	  stimulating	  
Welcoming	  	   	  Wonderful	  prominent	  position	  	   Bright	  	  

Modern	  design	   Quiet	  	  	   Dynamic	  environment	   	  	  Relaxing	  
Connection	  with	  nature	   	   Warm	  and	  friendly	  

Not	  ‘in	  your	  face’	  art	  	   	   Exciting	   Pleasing	   Not	  harsh	  
 

The external appearance “simply must reflect the historic market town which the 
current design does not” according to one comment, with another mentioning the 
need to ensure that the library looks part of the High Street out of hours. Several 
commented that large windows would attract people.  

 
4.3.15. Other comments 
Two comments questioned the consultation process and B-Hive’s involvement, 
mentioning that local library staff were not consulted and that B-Hive is “playing 
right into the hands of the County Council whose ultimate aim is to cut costs in 
affluent West Herts”. Two comments welcomed B-Hive’s involvement and large 
numbers involved in the consultation.    
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5. CONCLUSIONS 

This section provides a summary of the priorities, interests, aspirations and concerns 
of local respondents for the new library, based on the results analysed in the 
previous three sections.  In view of the high level of community engagement in the 
consultation from a wide cross-section of residents and organisations, it offers a 
strong and clear direction to inform the design brief for the new library. 
 
5.1. Purpose of the library 
 
There is consensus among participants that the core function of the library should 
remain as a place for learning, study, reading, research and access to information. 
The majority of local respondents view the development of the new premises as an 
opportunity to extend and improve the range of books, technology and resources on 
offer for a wide cross-section of people, key audiences and users.  The continued 
and increased availability of knowledgeable, professional library staff is considered 
vital to the enhanced core service the community hopes for.  
 
5.2. A community hub 
 
The library should be a focal point for community activity, gatherings, events, 
exhibitions and local information.  There is significant interest in maximising the 
potential of the single-floor public access areas of the library in its new prominent 
High Street location to attract new users.  A box office/local information centre, 
meeting room and a venue for larger events are viewed as welcome additions by a 
wide range of participating individuals and organisations. Changing exhibitions and 
access to local history and heritage resources could enhance the offer in the new 
library. 
 
5.3. Design and sourcing  
 
While there is consensus among participants that the new library should be light, 
bright and welcoming for all, there is a need to create different zones, both in visual 
appearance (colour and furnishings) and with effective acoustic separation, for areas 
that allow: 
 

o Quiet study, reading and reflection for many users of all ages 
o Social and collaborative learning, action and interaction 
o Reading, fun, activity and, inevitably, some noise in a children’s area, which 

should be as far away as possible from the exit on to the busy High Street. 
 
Flexibility and future-proofing of the space for a variety of uses is highly valued by 
questionnaire respondents. The design should include movable walls, screens and 
furniture for easy adaptation and a variety of configurations.  Many respondents 
would like the external appearance to be sympathetic to the High Street and 
surrounding heritage buildings. 
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Procurement of the new contents, furnishings, technology and equipment should 
take account of local and sustainable sourcing deemed important by the vast 
majority of participants.  
 
5.4. Making the most of the library  
 
Many local people wish to see the core library opening hours extended to 6 or 7 days 
with some late night opening.  Additionally, there is strong community support for the 
building – an important community asset – to be available beyond core library 
operating hours to local organisations and individuals for hire, for a variety of uses, 
such as meetings, classes and events. While community groups and not-for-profit 
organisations are keen that rental rates should be affordable, such revenue should 
contribute towards the costs of an expanded library service.  
 
5.5. Access and facilities 
 
Participants expressed great concern about the inadequacy of parking provision for 
the new library. This aspect warrants further exploration with the developers 
Beechcroft Developments Limited to reach a solution that provides easy and safe 
access by car for a range of users including disabled and less able people, as well 
as storage for bikes.  
 
The availability of a toilet for all users and baby changing facilities is important to 
those who are studying in the library for long periods as well as disabled people and 
those with children. 
 
While there is some opposition to the idea of a small café, the majority of 
respondents would welcome the availability of refreshments such as drinks and 
cakes while reading, studying and attending library events.   
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6. NEXT STEPS  

This section proposes possible next steps for Hertfordshire County Council Libraries 
Service as the provider of Berkhamsted library, and for B-Hive as a local community 
organisation, to take forward the consensus view of the community’s requests as 
outlined in the previous Section 5: Conclusions. 
 
6.1. For Hertfordshire County Council Libraries Service 

Ø To use the findings and conclusions of this report to:  
o Inform the design brief for the new library  
o Explore ways of meeting community requests for improved stock and 

variety of books, resources and technology 
 

Ø To make the final plans for the new Berkhamsted library publicly available to 
the local community at an early stage  

 
Ø To maintain links and communication with B-Hive as a conduit to local 

organisations, businesses and residents as the library development 
progresses 

 
Ø To ensure that local businesses and their networks are included in the 

procurement tender processes for the contents of the new library and that 
materials should be sustainably and locally sourced where feasible 

 
Ø To explore the possibility of improving the currently-planned parking allocation 

to address respondents’ concerns and satisfy an evident demand for on-site 
disabled parking in particular. 

 
6.2. For B-Hive 

Ø To publish this report and make it widely available to the local community 
 

Ø To maintain links and follow up with the organisations and individuals who 
have expressed an interest in using, hiring or contributing to the new library 

 
Ø To share reflections on the strengths and challenges of this community 

engagement exercise as a potential model for other community groups in the 
Transition Town movement. 

 
6.3. For Hertfordshire County Council Libraries Service and B-Hive jointly  

Ø To issue a joint press release on this report and community consultation 
process 

 
Ø To consider the potential to hold a further event for community engagement 

on progress of the building programme and shape of the proposed service in 
2016.  
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APPENDIX A - PRIORITIES RESULTS 

 
We asked people: “what do you think is important for the new Berkhamsted Library?” 
and to choose their top three priorities. 
 
 

Item 9th  July 
event 

18th  
July 

event 
Online 
survey 

Total 
 Rank 

More books 
 44 98 53 195 1 
More technology (e.g. wifi 
computers, printers, laminators, 
LCD screens, electricity 
monitors, touch screens) 
 

28 61 34 123 2 

Quiet study area 
 21 72 28 121 3 
Box office for local events / 
information centre 
 

21 63 21 105 4 

Venue for larger events (e.g. 
readings/talks/performance) 
 

20 46 26 92 5 

Small café 
 18 44 19 81 6 
Meeting space for hire (with 
refreshment facilities) 
 

11 38 11 60 7 

More CDs/DVDs 
 5 26 11 42 8 
Pop-up exhibition space 
 9 13 9 31 9 
Wall or window vertical 
exhibition space 
 

1 8 6 15 10 

Small meeting/consultation room 
for one to one meetings 
 

3 6 3 12 11 

 
TOTAL RESPONSES 

 
877  
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APPENDIX B – QUESTIONNAIRE QUESTIONS  

(Used at two consultation events and as part of online survey) 
 
 
Berkhamsted Library Consultation 
 
Please complete one sheet per person to give us your views 
 
1. How important is it that flexibility should be designed into the new library. For 

example, moveable walls and furniture, fold-up desks (please circle or tick) 
1 

(vital) 
2 3 4 

5 
(not at all 
important) 

  
 

2. How important is it that the contents of the library should be sourced locally and 
sustainably, and efficient technology used  (please circle or tick) 

1 
(vital) 

2 3 4 
5 

(not at all 
important) 

 
 

3. How important is it that some or all of the library services including meeting 
room should be available beyond normal core opening hours  (please circle or 
tick) 

1 
(vital) 

2 3 4 
5 

(not at all 
important) 

 
 

4. Would you be interested in contributing services, materials, money or time to 
extend the facilities that Hertfordshire County Council will be able to provide for 
this transformation? (please circle or tick) 

1 
(definitely, sign me up) 

2 3 4 
5 

(certainly 
not) 

Please state how you could help, and we'll be in touch:                                                    

 

5. Would you or a local group be interested in using the library for activities or 
events? If so how? 

 
 
 

6. Please feel free to add any further thoughts on the library and its contents 
here: 

 
 
 

7. If you would like to keep in touch with B-Hive, please give your details here:    
Name:                                                                             
Phone Number: 
Email Address: 
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APPENDIX C - QUESTIONNAIRE DATASET 

Consultation 
venue / 
method 

1. How 
important is it 
that flexibility 

should be 
designed into 

the new 
library? 

(1=vital, 5=not 
at all 

important) 

2. How important 
is it that the 

contents of the 
library should be 
sourced locally 

and sustainably, 
and efficient 

technology used? 
(1=vital, 5=not at 

all important) 

3. How important is it 
that some or all of 
the library services 
including meeting 
room should be 

available beyond 
normal core opening 

hours? (1=vital, 
5=not at all 
important) 

4. Would you be 
interested in 
contributing 
anything to 
extend the 

facilities that 
HCC will be able 

to provide? 
(1=absolutely, 

5=not at all) 
Civic Centre 3 2 5 4 
Civic Centre 2 2   5 
Civic Centre 3 1 4 1 
Civic Centre 2 1 2 3 
Civic Centre 3 1 1 3 

Civic Centre 4 3 4 1 
Civic Centre 4 2 2 2 
Civic Centre 3 2 1 3 
Civic Centre 2 2 1 2 
Civic Centre 3 2 3 3 
Civic Centre 2 4 3 3 
Civic Centre 5 2 3 1 
Civic Centre 1 2 1 3 

Civic Centre 3 2 2 4 
Civic Centre 2 2 2 3 

Civic Centre 2 1 1 2 

Civic Centre 2 2 1 2 

Civic Centre 2 1 2 5 
Civic Centre 2 1 2 3 
Civic Centre 1 3 2 3 
Civic Centre 2 3 2 5 

Civic Centre 1 1 1 2 
Civic Centre 2 3 1 1 
Civic Centre 3 2 2 2 
Civic Centre 3 1 1 1 
Civic Centre 2 2 1 1 
Civic Centre 1 1 2 3 
Civic Centre 3 4 4 5 

Civic Centre 1 2 1 4 

Civic Centre 1 1 1 4 
Civic Centre 3 4 1 4 
Civic Centre 1 2 1 5 
Civic Centre 2 2 1 2 
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Civic Centre   2 3 3 
Civic Centre 3 1 1 1 

Civic Centre 3 2 2 4 
Civic Centre 1 2 1 2 
Civic Centre 5 1 1 2 
Civic Centre 1 2 1 3 
Civic Centre 3   3 5 

Civic Centre 2 2 3 4 

Civic Centre 2 1 2 3 
Civic Centre 2 1 3 4 

Civic Centre 2 2 1 4 
Civic Centre 2 2 2 4 
Civic Centre 2 3 3 4 
Civic Centre 2 3 3 2 

Civic Centre 1 1 1 2 
Civic Centre 3 1 1 1 
Civic Centre 1 1 1 3 

Civic Centre 1 3 1 4 

Civic Centre 4 4 2 5 

Civic Centre 2 3   4 

Civic Centre 2 2 2 5 

Civic Centre 2 2 2 5 

Civic Centre 1 1 2 3 

Civic Centre 4 2 2 4 

Civic Centre 3 2 2 3 

Civic Centre 2 2 2 4 

Civic Centre 5 3 1 5 

Civic Centre 2 2 2 4 

Civic Centre 2 1 2 3 

Civic Centre 3 3 3 4 

Civic Centre 1 2 1 4 

Civic Centre 2 3 2 3 

Civic Centre 3 3 3 5 
Civic Centre 2 3 2 5 
Civic Centre 5 5 1 5 
Civic Centre 3 1 2 5 
Civic Centre 4 1 4 1 
Civic Centre     1 5 
Civic Centre 2 2 2 4 
Civic Centre 2 2 1 5 
Civic Centre   3 1 5 
Civic Centre 5 3 5 3 
Civic Centre 2 2 3 3 
Civic Centre 4 2 2 3 
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Civic Centre 2 1 2 4 
Civic Centre 2 2 2 5 
Civic Centre 1 1 3 4 
Civic Centre 3 5 2 5 
Civic Centre 2 1 2 4 
Civic Centre 2 5 2 2 
Civic Centre 4 4 1 4 
Civic Centre 2 3 1 3 
Civic Centre 1 1 1 4 
Civic Centre 2 3 3 2 
Civic Centre 5 1 1 3 
Civic Centre 4 2 1 3 
Civic Centre     2 1 
Civic Centre 1 2 2 5 
Civic Centre 5 5 2 5 
Civic Centre 2 3 1 1 
Civic Centre 1 2 1 5 
Civic Centre   3 1 3 
Civic Centre 1 1 2 5 
Civic Centre   1 2 5 
Civic Centre 2 2 2 4 
Library 2 1 1 2 
Library 1 2 1 5 
Library 1 1 1 4 
Library 1 5 1 4 
Library 1   1 2 
Library 2 4 3 4 
Library 2 3 2 4 
Library 4 3 2 2 
Library 2 1 1 3 
Library 2 1 2 1 
Library 1 1 1 1 
Library 2 2 2 4 
Library 4 1 2 3 
Library 1 1 1 5 
Library 1 4 2 4 
Library 3 1 1 5 
Library 4 1 2 5 
Library 2 1 2 2 
Library 1 2 1 3 
Library 1 1 4 4 
Library 3 3 3 4 
Library 5 1 1 5 
Library 2 2 2 5 
Library 5 4 3 3 
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Library 1 2 2 4 
Library 1 2 1 1 
Library 3 5 3 5 
Library 3 2 2 5 
Library 4 3 2 4 
Library 2 2 3 4 
Library 2   2 5 
Library 5 5 5 5 
Library 1   1 5 
Library 2 2 2 4 
Online survey1 1 1 1 1 
Online survey 1 1 1 1 
Online survey 1 1 1 1 
Online survey 1 1 1 2 
Online survey 1 1 1 2 
Online survey 1 1 1 2 
Online survey 1 1 1 2 
Online survey 1 1 1 2 
Online survey 1 2 1 3 
Online survey 2 2 1 3 
Online survey 2 2 1 3 
Online survey 2 2 1 3 
Online survey 2 2 1 3 
Online survey 2 2 1 3 
Online survey 2 2 1 3 
Online survey 2 2 1 3 
Online survey 2 2 1 3 
Online survey 2 2 1 3 
Online survey 2 2 1 3 
Online survey 2 2 2 3 
Online survey 2 2 2 3 
Online survey 2 2 2 3 
Online survey 2 2 2 3 
Online survey 2 2 2 3 
Online survey 2 2 2 3 
Online survey 2 2 2 4 
Online survey 2 2 2 4 
Online survey 2 2 2 4 
Online survey 3 2 2 4 
Online survey 3 2 2 4 
Online survey 3 2 2 4 

                                            
1 NOTE that online responses (with grey background) CANNOT be followed through per person on 
here - e.g. one row doesn't represent what one person said, they are all mixed up. 
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Online survey 3 2 2 4 
Online survey 3 2 2 4 
Online survey 3 2 2 4 
Online survey 3 2 2 4 
Online survey 3 2 2 4 
Online survey 3 2 2 4 
Online survey 3 2 2 4 
Online survey 3 2 2 4 
Online survey 3 3 2 4 
Online survey 3 3 2 4 
Online survey 3 3 2 4 
Online survey 3 3 3 4 
Online survey 3 3 3 4 
Online survey 3 3 3 4 
Online survey 3 3 3 5 
Online survey 3 3 3 5 
Online survey 3 3 3 5 
Online survey 3 3 3 5 
Online survey 3 3 3 5 
Online survey 3 3 3 5 
Online survey 3 3 3 5 
Online survey 3 3 3 5 
Online survey 3 3 3 5 
Online survey 4 3 3 5 
Online survey 4 3 3 5 
Online survey 4 3 3 5 
Online survey 4 3 3 5 
Online survey 4 3 3 5 
Online survey 4 3 3 5 
Online survey 4 4 4 5 
Online survey 4 4 4 5 
Online survey 4 4 4 5 
Online survey 4 4 4 5 
Online survey 5 4 4 5 
Online survey 5 4 5 5 
Online survey 5 4 5 5 
Online survey 5 4 5 5 
Online survey 5 4 5 5 
Online survey 5 4 5 5 
Online survey 5 5 5 5 
Online survey 5 5 5 5 
Online survey 5 5 5 5 
Online survey 5 5 5 5 
Online survey 5 5 5 5 
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APPENDIX D – FULL COMMENTS, BY KEY THEME 

Full comments from Post-it notes from 9th July & 18th July events, and 
comments from online survey 
 
 
Library offer 
 

o I love our library but it feels tired and there is a limited selection of books and 
resources (although best use is made of the space). 

o It looks like there will be less shelves, i.e., less books. I do hope I'm wrong. 
o Diversification leads to dilution - the library should focus on its core business 

as a repository of information for readers of all ages. 
 

o It is impossible to cater for everyone's needs in any depth.  BUT it shall be 
possible to obtain a book on demand, not just from county sources, which 
seem rather meagre.   

o Size of library obviously limits stock of books.  Better search for requests for 
unused books would be good. 

o Some kind of book swap / recycling service (alternatives to Amazon) 
o Book recycling into library 
o Important not to forget core function books. Would like to see more access to 

interlibrary loans and books on Internet so can access any book ever 
published with librarians willing and able to promote this. 

o I feel it's important to keep books at forefront of improvements; increasing 
stock levels would be great. 

 
o Important to keep book lending and increase stock of fiction at forefront of 

improvements.  
o Larger selection of books 
o Please increase the number of books if possible - especially poetry & 

literature. Definitely no decrease! 
o Please increase stock of books. Stick to core services i.e. books and study. 
o More books 
o I feel it's vital to sustain the number of books 
o It is vital that there be no reduction in floor area, number of books  
o Really keen to see adult book stock increased.  I don't think current levels are 

sufficient and I often leave without borrowing.  Good opportunity to expand 
choice. 

o Every 3 months change some library stock with another library 
Get more books 

o Be allowed to borrow books for a longer time 
o It would be great if the large print non-fiction books could be changed more 

frequently 
o Get the new Ruby Redfort book by Lauren Child 

 
o TV, children music, Kindles 
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o iPads, Windows and tablets 
o e-Books 
o Any plans for e-book loans? 
o Opera/ballet DVDs and old classic films please 

Other libraries charge much less (50-75p) for CD hire. As a result, I frequently 
borrow – and pay for – many from them. Why is Herts so expensive in this 
respect? I have never borrowed a CD here 

 
o A good selection of audio books would be appreciated 
o A good selection of audio books, please!!! 
o The priority board does not include audio books. Please don’t forget them! 

They are crucial to some of us! 
o Audio book should be available for those with poor sight 
o For me it is critical that there is an increased and sustained volume of audio 

books as I have eyesight difficulties 
 

o More books and magazines 
o More books and magazines 
o Get more books 
o Allow donations of books from public to increase library stock 
o Please – same number of books or more – especially poetry and literature 
o Brilliant service for books currently – please continue the same 
o Music books (i.e. possibility of borrowing sheet music) 
o Expanded history section; more books, newspapers and magazines 

 
o We need the foreign language books back - large enough French community 

in Berkhamsted. 
Foreign language books, music, scores and maps  

o Foreign language books I.e. French classics.  Ditto 
More foreign language books! 

o Please bring back the foreign book section (especially French, German and 
Italian). Ditto 

o A selection of foreign/bilingual books for adults and children 
o Foreign books 
o Would like to have foreign books (especially French and German) back in the 

library 
 

o Keep reference library.  Library only source of checked materials/unlike 
Google. 

o Keep it going, keep books. Plus sufficient access to online (possibly 
subscription) reference material and information for research 

o Access to information, education and entertainment all good, expert 
assistance in getting good at information would be good, video conference 
with expert could be available. 

 
o Would it also be possible to do something like Waterstones do with 'staff 

picks' and recommendations? 
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I should like to see the 'hot picks' range expanded - this is a great addition to 
the library. I especially like the introduction of 'hot picks'. 

 
Children’s Activities, Content and Design Considerations  
 

o More kids activities 
o Toddler stories  
o Baby activities 
o More stuff for kids to do, i.e. more story reading. Maybe some toys for 

toddlers to play with so older children can spend time there.  
o Story time is fab. Please carry on and more of it if possible 
o A toddler/children multi-lingual group 

 
o Exit + young children running straight out onto the busy junction 
o Need areas for young children to “play” safely whilst Mum/Dad choose books 

for them.  
o How will you minimise toddler escape given doors are straight onto junction? 
o Notice current double doors replaced by a single set - given proximity to traffic 

lights how would you minimise toddlers escape? 
o Area near the seating for multiple buggy would be nice as often one is asleep 

while the other is reading bur both require supervision 
o The library needs to promote itself more. I can't persuade my teenagers to 

come. Perhaps visit the schools? 
o Reluctant readers will not curl up with a book 
o A kid friendly café with lots of couches for reading on. 
o Would like to see a good children's area with tables and chairs and where 

they can talk without disturbing others 
o Be good to motivate teenagers more with events. It's great for small children 
o More interactive fun areas for children 
o I would like there to be a more stimulating area for young people / children 
o A space for children to make and write their own books or stories (could be 

tied in to Radio 2's 500 words competition).  
o An area themed (eg Harry Potter) that changes from time to time. 

 
o Kids Information portal 
o Easier way to access search on children's books - often they have a reading 

list and it is hard to find the books/authors we want. 
o Children’s library should be expanded with books organised in levels rather 

than ages and a quiet study area for teenagers and adults. 
o Getting children to read is very important so there must be exciting books for 

boys as well as girls. 
o Segregate children’s books by age: 5-6, 7-8, 9-10, 11-12 
o More adventure books aimed at 10-12 year olds 
o More children's DVDs please 

More children's books and DVDs please (e.g. David Williams books) 
Child friendly computers or tablets. 
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Community Use, Events + Local History and Information  
 

o I think it's key to think of the different groups that could use the library space 
e.g. mothers with toddlers, elderly people, small biz owners, and ideally offer 
something for each of these groups. 

o Flexible community space is vital to keep the site ‘a-buzz’ and a real hub for 
everyone.  

o Make it a destination point and integral part of community 
 

o Needs to be something different to existing.  Great opportunity - meeting 
forum for events, talks, lectures, musical events, plus books, access to online 
info.  British Library? 

o I think the library is a good potential venue for book-related events - talks, 
children's activities to encourage reading, study groups (maybe university of 
the third age etc), also events of other types. 

o Talks, depending on cost of hire 
o Book club – weekend / evenings 
o Reader groups 
o Talks 
o Educational events. Music / reading events for pre-school-ers 
o Daytime or evening talks, courses 
o Art exhibits / some workshop 
o More authors invited to give talks on their work, travels, ideas etc 

Venue for book launches and talks by authors 
o More author’s interventions, children’s reading hours at lunchtime or end of 

school day.  
o Have talks and lectures in the evening and lunchtime 
o Author talks – History Talks 
o Small theatre groups  
o Space for music groups to meet. 

 
o It should also have a meeting room for local groups so as to maximise 

community use.   
o I'm sure there are / will be groups that would use this facility if available 
o Usage for evening classes – collect revenue for the library by renting out to 

groups (yoga etc.) in evenings. 
o A meeting type room available for talks, lectures etc. Including evenings (Hear 

Hear!)  
o Make available space that can be rented cheaply by local talk groups, small 

workshops etc. – especially out of hours.  
o Meeting room / shared space would be more usable if it was larger. (Perhaps 

make space more flexible).  
o If there is the possibility of hiring and projecting Italian films I could take my 

students (I teach Italian to adults) for a special class 
o Involved in Transition Town Berkhamsted, community cafe and B-Hive. 

Always need spaces to meet that are central, accessible and low cost 
o Meetings of up to six people 
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o Meeting room an excellent idea – poetry readings, talks, events for children 
etc 

 
o I would like to see the library used for talks and events so that more people 

feel comfortable in the environment. 
 

o Information on local heritage and events and places to visit 
o Events Information 
o A box office / tourist info area 
o Library staff to sell tickets to local events 
o We have large museum store and nowhere to exhibit contents. 

Temporary/pop-up exhibitions needed.  
o Maintain notice boards for events, Small exhibitions space. 
o Area to showcase/sell local produce, information re: alternative energy/how to 

install etc. 
o It would be helpful to organise a drop-in centre for local history enquiries as 

exists with agreement between Kings Langley History Society and KL Library 
o It should be the local tourist information centre. 
o Provision for reference facilities and information on local history. 
o The present library has a very long wall for local societies meetings etc. This 

is more effective than an INDEX. Can we have another? 
 

o “The library is really a 'discovery centre', which I think is what they call 
themselves in Winchester. This definition opens up a multitude of 
opportunities for things like exhibitions (put on by the community), 
discussions, talks, concerts, courses etc and even a café. The sort of things 
you might expect to find in a community Centre.In Berko I think there is a 
wonderful opportunity to develop some form of museum. It is appalling that 
there is no local history museum in Dacorum. If you look round the UK, even 
small villages eg in Dorset will have a local museum. This is so important for 
people, young and old to understand their roots. Also to develop reminiscence 
and oral history groups. There is ample material here in Berko at the Heritage 
store. Which is just stored stuff. In getting a theme and formulating a little 
exhibition it builds up a strong sense of doing something together and bonding 
and meeting with other people. What they communicate indicates a pride and 
involvement in the local area, which is so important. There might be 
resistance to a museum since I gather the local history society had been 
trying to develop a museum for some time and they might well think that to 
have a small one in the library is not good enough and will prevent the 
development of an individual museum. However I think a small existing 
scheme is good as a start. Not just good but essential really.” 
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Services, technology and access to information 
 

o Why not lessons for cooking / gardening / computer lessons. 
o Given that there no longer exists facilities for learning for adults in 

Berkhamsted, this could be a great asset. 
 

o Training e.g. updates computer software  
o More computer training for OAPs. 
o Library needs to be a centre for accessing information such as community 

transport (preferably with help available) 
o Discussion of local issues beyond the library i.e. Transition Town 
o Learning facilities for senior citizens i.e. IT, Skype, mobile phones 

 
o Added services: could be available via LMS, which would give good income 

stream a) accommodation; b) Bookings; c) Advertisement  
 

o Full advantage should be taken of new technology.  
o Some 'hot desks' available for local small businesses to use for working 

(paying a small fee), with wifi available. 
o My 1st priority would be the inclusion of 'office' bench areas, suitable for local 

or visiting telecommuters, and possibly local small businesses. These could 
be a mix of desks with public computers, or just desks for docking laptops. 

o Assume that the meeting room shall have screen and digital projector. 
o Small meeting room would need digital projector and screen. 
o Use of a photocopy machine - black / white and colour would be helpful. 
o Electronic facilities v. important 
o More IT e.g. with business support etc would be valuable 
o Provide IT training for the elderly. 

 
Opening hours 
 

o I’ve always loved libraries and would love a “late night” and Sunday half day 
opening in Berkhamsted 

o Late opening for commuters if possible 
o Reduced opening times have lost the library customers – hope this can be 

reviewed 
o Out of hours: As a ground floor building at the centre of Berkhamsted must be 

lit in the evenings to contribute to street ambiance and avoid giving 
impression of town shutting down 

o Longer opening hours 
o Sunday opening 
o Occasional late night opening 
o Sunday opening 
o Same opening times every day 
o Same opening hours and no closed days 
o Opening hours are inadequate 
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o 7 day opening.  
o Sunday afternoon opening. 
o Longer opening hours 
o Consistent opening hours each day 

 
o Also, no further reduction in opening hours please. 
o Would love the library to open late one night a week 
o Needs to return to easy-to-remember opening times 
o Flexibility in time is great 
o More opening days, 6 days/ week. 
o I feel the opening hours of the new library should be extended so as to 

provide a 6 day a week service. 
o Extended hours would be great if poss - maybe paid for by hire opportunities 

etc. 
o I feel it's vital to sustain the core, and possibly extended, opening hours. 
o Really important to have a local facility which is available at as many times as 

possible, including if possible evenings and weekends.  If this can be 
achieved through 'self service' rather than just a 'manned' service then this 
would be good. 

o Longer opening hours 
o It is vital that there be no reduction in opening times 

 
Toilet facilities 

o Great to have toilet facilities! 
o Toilets 
o Toilets for children (and grown ups) 
o Toilets esp. for children but not just for them.   
o Toilets and children's toilets.  Baby changing facilities 
o Baby change.   
o Provide public toilet facilities 
o Toilets 
o Toilets for children would be great 
o Toilets and parking 
o Toilets 
o Easily accessible toilets for children and adults - the one on the layout would 

be fabulous assuming it is not locked!! 
o Toilets 
o Toilet  
o Toilets 
o Toilets for library users  
o Provision for toilets. 
o Toilet facilities 
o # Disabled / child WC , 
o Toilets availability 
o Pity to have reduced and toilet open all time not just emergencies 
o It should also have toilet facilities. 

 



 
 

 
 

          Page 37 

Car Parking, Bikes etc 
 

o I take books to housebound and my reading group but would not be able to do 
this without parking as I am not able myself 

o More parking for visitors 
o Parking 
o Appalling there is no parking provision especially disabled.  
o Ample car parking facilities. 
o Car park is important – could be a short period (i.e. 30-45 min) for library 

users only.  
o Car parking for library users only. Collect token from the library to get out. 

(Additional ‘Yes!’ comment on this note). 
o No parking (free!) mentioned on boards. With parking a big problem already, 

space should be provided for elderly (not necessarily disabled) and families 
with young children.  

o There must be designated parking for the library – otherwise, how are these 
families going to access it? The town car parks are largely full – and you have 
to pay (and then transport the children!).  

o Retain disabled parking. 
o Entrance needs protection from wind and dirt off the high street. 
o Drop off and pick up bay for people with limited mobility who have to be taken 

to the library by eg. Friend or family.  
o Must have car park. 
o Nice library, but families won’t come if no car park. 
o Any library should have a good cycle rack and the two “D” racks are ideal as 

the bike can be locked to the bar – one of the floor slots are useless, and can 
break a wheel.  

o Need to think about parking - at least reserve disabled parking and some for 
young families with buggies. Have easy access bus stop. 

o Please keep disabled parking and bike racks, 
o I think parking has to been an issue as has opening hours 
o More car parking/bike facilities. 
o I feel parking will be a huge problem 
o Lack of parking an important issue. 
o Disabled parking spaces vital 
o Concerned about parking provision 
o Please indicate the provision for Blue Badge Parking 

 
Staff  

o Need good staffing levels. I have waited ages to be 'helped' 
o Keep the same smiley and efficient staff please 
o More librarians please 
o So much is done on computers and on the machines now but it would still be 

good to have someone ready to welcome library users and help if needed 
o Russel Barrow should be the public face/presenter of Herts libraries country-

wide (they left a number for Russell to call…) 
o Good knowledgeable staff! 
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o I am not in favour of using volunteers rather than trained staff but I do not 
want opening hours reduced. 

o I strongly believe libraries should be a public provision staffed by paid 
professionals. 

o Please consult the staff at Berkhamsted Library, they are familiar with the 
needs of most library users, as well as how things work best. Don't let HCC 
make all the decisions, the powers that be don't work with the public, and 
have no idea of what their needs really are. They should be made to work on 
the front line to experience the daily routines, of which they have no 
conception. Public consultations are useless, general opinion is that decisions 
are made in advance, and they are a complete, and very expensive waste of 
money. And for goodness sake, whoever decided that the offices will be in the 
old cells area, should be given instant dismissal! Staff deserve better 

o Please try to use volunteers wherever possible. This will keep operating costs 
down and engender community spirit. Look at the examples of local charity 
shops and the Way In Post Office. 

o Volunteer support 
 
Design, location and layout 

o It needs to be somewhere the whole community can use and people can 
wander in and out. A flexible space. 

o Brilliant move onto the High street - maximum access + community use 
o Accessible 
o Planned facilities and plans for new library are comprehensive & thorough. 

Only concern or disappointment is the external appearance will be completely 
at odds with the surrounding buildings, which are all long-standing heritage 
style buildings. Please do make sure the nature of the High Street doesn't 
become further tainted or a precedent set for it to change 

o Excellent to have library all on one level, will need to be clever acoustically to 
accommodate children & quiet study on same level. 

o Good that will be all on one floor. 
o It's wonderful to have a new library with the same space on one floor and in a 

very prominent position. 
 

o Feeling of connection with the nature Berkhamsted is obviously closely 
connected with. 

o New build is fine but it simply must reflect or complement the surroundings of 
the area. This is a historic market town that needs a lovely new library that fits 
in and is sympathetic to the surrounding historic buildings. It should not 
replace or contrast with it and hopefully not set a nasty precedent 

o A more visually stimulating environment; current library looks drab and dated 
o Plants that get light from the extensive glass fronted area 
o If there are windows to the High Street - Privacy (in/on the glass) would be 

welcome. Lower section to the glass could be brick as it is on 
crossroads/junction 

o I'm a casual user so good windows …. Would attract me. 
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o It's all well and good to have a library with the wow factor but I think it's more 
important to make it a warm and friendly space for its users. If the shelves are 
moveable, who is going to move them? 

o I enjoy using the library at present and I am hopeful that I will like the new 
premises. 

o Make it a nice relaxing, quiet area, not Art Deco and 'in your face' art 
o Important that the new venue becomes a pleasant area where people can 

dwell, plus internet with other uses (users?) 
o Lighting which is pleasing on the eye or not harsh  
o Interior decor - exciting/modern bright colour scheme (currently has rather a 

corporate look) 
Good modern design; Create somewhere you want to be in 

o Bright welcoming environment with ability to more shelves, to create a variety 
of spaces 

o Dynamic environment which has ability to change, e.g. moveable stations + 
storage etc 

o Colour, Photos, images, posters – interesting and engaging environment for 
all ages 

o Collect sun’s heat from south-facing frontage and re-use/  
o The library needs: Natural light centre of the plan (?); access to outdoor space 

(then if the façade is folded in (i.e. covered external space); Room on the 
corner to allow good pedestrian flow on the sidewalk; ceiling height (i.e. 
mezzanine or double height space) 

o I would like to see a building that is environmentally sustainable 
o Light colour areas; quiet reading area; air conditioning 
o Branding must not dominate.  
o Separate entrance for meeting room, so that it can be used when library is not 

open 
o Flat big screen (interactive?) on walls of meeting rooms. 

Better display for magazines for loan. 
 

o Comfy attractive reading area 
o Wipeable furniture for hygiene 
o More seating for parents and their children in the children's section please 

So – called “comfortable seating” is too low for older people.  
 
Noise and Study Space 

o A place to study is important, so this would include a quiet study room with 
plug sockets and toilets so you're not limited in how long you can spend there 
(so something a bit like most university libraries) 

o I did have a look at the plans in the library and I am not at all convinced that 
the study area will have the silence that it needs. If you think otherwise, you 
probably have never heard little children screaming in the library.” 

o The quiet study area could be a lot nicer. With sofas and desks with plug 
sockets. Bigger windows. 

o Enough independent learning space! (Big desks etc.)  
o Acoustic consideration a must. A separate room if needed.  
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o Acoustic separation between uses. 
o Times when it is OK for some noise in main library so parents with young 

children can look for books in adult area. Impossible to keep children quiet.  
o Ventilated sound-proof cubicle to take a phone call. 
o It may seem old fashioned, but silence is golden! Especially in libraries.  
o Privacy when in the library – whilst studying etc., not in a goldfish bowl to 

café’s over the road!!! 
o SILENCE (was the by word for a library). Please, please separate the adult 

book selection area as far away from the children’s area unless they can be 
SILENT.  

o Quiet study area should be like a 'university library away from university' for 
serious students. Other people wanting to sit in library should be directed to a 
'less quiet' more informal area. Librarians to enforce this. 

o Have a "homework" area and computer resources 
o More sitting space to study including group spaces 
o # Study area 
o # Study areas 
o # Study areas 
o # Break-out areas 
o The library is a place for books and quiet reading. It does not need to be 

anything else. This is a town full of cafés and hire spaces and so on... as soon 
as you start filling the library with all these "services" you begin to make this 
into a profit-making space and increase the chances of the council seeing it 
as just that and ceasing to fund this ENORMOUSLY valuable asset to the 
town. 

 
Café 
Cafe - nice coffee and croissants/snacks. 

o Café 
o Café  
o Café  
o Café  
o Café  
o A coffee shop for reading area 
o Refreshments available please. 
o Social area – tea / coffee, home-made cakes – set up by local person – start-

up via business services? Princes Trust?  
 

o I like the idea of a café and larger meeting room / shared space encouraging 
the idea of the library as a social hub for the town. 

o Why not provide drink / cakes facilities etc - Canteen facilities. Drink & snack 
facilities. 

o It would be good to have drink / snack facilities - when you spend one or two 
hours read / obtaining information - good to have these available as well 

o Refreshments 
o Drink facility 
o Refreshment facilities 
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o The library should be a centre for the community and a small cafe would bring 
in those who would not normally visit 

o Wi-Fi/ café also attractive 
o Recommend a 'cellar' cafe 
o Cafe only if good coffee and designed to be separate from the books and 

quiet area. 
 

o Please - no cafe.  There are enough in Berkhamsted for everybody. 
 

o No cafe - I'm concerned noise from it would impinge on quiet study/ability to 
read in a quiet environment. Also don't like the idea of a commercial entity 
running it. 
Try not to get too distracted by the café idea – loads of competition on the 
street and could take up vital space for other things! 

o Café not needed – already plenty locally.  
o Berko is full of cafes – so I’m not sure about that especially if it detracts from 

the USB’s (sic?) that only a library can have.  
o Would like to see money available spent on books rather than providing and 

maintaining café. 
o I see little need for a cafe as so many in town. 
o Please concentrate on core business of a library. A café is a mediocre idea, 

given how many there already are in this area. 
o No café thanks (small kitchen only for events). 
o Do NOT waste vital space on cafés and yoga rooms - Berkhamsted has more 

than enough of these. 
o There already are a large number of spaces available to use in berko and 

cafés. Use the space for books computers & work/study desks space 
 
Other Comments 

o The library is an invaluable service and I'd like to thank everyone involved in 
such a worthwhile service. 

o The service is a vital 'public good'. 
o The library is my favourite place (other than my own home!) 
o Glad to see library isn't shrinking in terms of space/books. Excellent that it 

stays in centre of town. 
o Good to see no space being lost. Library integral to the people of the area and 

its community 
o Happy to hear about plans for new library 
o It is still vital that we have a library in Berkhamsted. 

 
o I am so worried about the future of the library in the town. We have a 

phenomenal resource right now. Skilled committed librarians. Open 
welcoming space and decent book buying. Everything that B-Hive is banging 
on about seems slightly naive to me. Everything you are offering is detracting 
from the core purpose of a library - to offer free information to readers and 
quiet warm safe space to learn. YOU ARE PLAYING RIGNT INTO THE 
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HANDS OF THE COUNTY COUNCIL whose ultimate aim is to cost cut in 
affluent West Herts. What are you doing? 

o I think the consultation for this development could have been done much 
better as right at the beginning library staff didn't know what was happening. 
It's quite possible that they weren't even asked their opinions. 

o Really pleased to see B-hive working with Herts. Library services to get the 
public involved in planning the new library - great that there are over 100 
people involved. 

o Glad B-Hive is involved - thanks guys! 
o Berkofest website – offer to BHive to promote local events like this if helpful? 

(info@berkofest.com)  
 

o Ground level plan needed to show access from Kings Road and parking 
What is happening to the Bridewell Cells under corner of Kings Road and 
High Street?  

o Fix traffic lights headache and you will massively increase footfall 
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APPENDIX E - POSTER / LEAFLET  

  

 
 


